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Repair Form
info@controllerchaos.com • www.ControllerChaos.com 
Step 4: Cut & Ship
Cut Here
Please cut off the tab below and tape it to the return package. Once we have received your controller back we will process your repair. All repairs take 2 - 3 business days to be completed. Once the repair has been processed the the controller will be mailed back to you via standard USPS mail. Controller Chaos will not pay for expedited mailing services.  The updated tracking number will be e-mailed to you once the repair is complete. 
Controller Chaos will not be held responsible for any lost or damaged packages during return shipping to our facility. Always ship your controller with a tracking number and insurance.
Step 1: Customer Information
Please only include the info that was used to place the original order.
Step 2: Product Information
Standard Warranty Period Is 60 Days From The Date Of Delivery
Controller Chaos
  Attn: Repair Department
11465 Schenk Drive
Maryland Heights, MO 63043
Our standard 60 day warranty will apply only to the function of the rapid fire chip modification. 
Controller Chaos will not be held liable for any defects in other manufactures products. Controller Chaos 
will not repair any controller under warranty that shows excessive wear and tear including any sort of 
liquid damage or broken warranty seal. Repair services are available at an additional cost for controllers 
that fall outside of our warranty policy.
Explain Problems In Detail:
Step 3: Wanna Upgrade?
Want some discounted add-on mods? Just fill out all the information above and we will add on any options you want at the discounted rate.  We accept credit card, cash, or money order.
Select Mods: 
$9.98 Each 
You must have rapid fire installed on your controller already.  If not you will be charged an additional $34.98.
Credit Card Information
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